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POLICY ON FAIR PRACTICE CODE

INTRODUCTION

We, Hinduja Housing Finance Limited (hereinafter referred to as "HHF" or "we"), have framed and adopted a code, which
sets the principles for fair practice standards when dealing with customers. The Code has been prepared based on the
Guidelines issued by Reserve Bank of India on Fair Practices Code vide

+ 'Master Direction Non-Banking Financial Company — Housing Finance Company (Reserve Bank) Directions, 2021
ref DOR. FIN.HFC.CC.No0.120/03.10.136/2020-21 dt. 17/2/2021 and

+ Fair Lending practice — Penal Charges in Loan Accounts ref DoR. MCS. REC.28/01.01.001/2023-24 dt. 18/8/2023,
effective 1/1/2024.

OBJECTIVES
+ To promote fair and good practices in dealing with the customers.

+ Toincrease transparency in the transactions between HHF and the customers, so that the customer can have an
understanding of what he/she can reasonably expect of the services, from HHF.

+ To encourage market forces through competition, to achieve higher operating standards.
+ To promote fair and cordial relationship between customer and HHF.
+ To foster confidence in housing finance system.
FAIR & TRANSPARENT DEALINGS
A. We shall act fairly and reasonably in all dealings with the customers by ensuring the following:

« HHF shall meet the commitments made and standards as per RBI's guidelines on Fair Practices Code for the
products and services that are being offered to the customers.

+ The staff shall follow the procedures and practices as laid down by HHF.
+ The products and services of HHF shall meet the relevant laws and regulations in letter and spirit.
+ The dealings of HHF with the customers shall be based on ethical principles of integrity and transparency.

B. We shall transparently disclose to the borrower all information about fees / charges payable for processing the loan
application, pre-payment options and charges, if any, penal charges for delayed repayment if any, conversion
charges for switching loan from fixed to floating rates or vice-versa, existence of any interest reset clause and any
other matter which affects the interest of the borrower. In other words, we must disclose ‘all in cost' inclusive of all
charges involved in processing / sanction of loan application in a transparent manner. It should also be ensured that
such changes / fees are non-discriminatory.

ADVERTISING, MARKETING AND SALES
We shall ensure that:
+ All advertising and promotional materials are clear and do not mislead the customers.

+ Promotional literature on services and products, in any media shall include a reference to the interest rate. HHF
shall also ensure to indicate the fees, charges, terms and conditions that are applicable for the products and services
and are made available to the customers on request.

+ HHF shall ensure to provide the information on interest rates, fees and charges (including penal charges, if any)
through:
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* Notices displayed at Branch premises.
* Telephone or help lines.

« Company's website.

+ Designated staff/help desk.

+ Providing service guide/tariff schedule.

+ HHF shall ensure that the "third parties engaged" for providing support services shall handle customer personal
information (if any available to such third parties) with the same degree of confidentiality and security as HHF would.

+ HHF may from time to time shall communicate to customers various features of the products availed by them.
Information about the new products/other products /services shall be conveyed to the customers, only if the
customer had given his/her consent to receive such information/services either by mail or by registering the same on
the web site or on customer service number.

* HHF shall prescribe a code of conduct for "Direct Selling Agencies” (DSA) if their services are engaged /availed in
marketing products /services, to identify themselves when they approach the customer for selling the products per
sonally or through phone.

+ In the event of receipt of any complaint from the customer that HHF's representative(s) / courier / DSA had engaged
in any improper conduct or acted in violation of this code, appropriate steps shall be taken to investigate and to handle
the complaint(s) and to make good the loss.

LOANS
A. Applications:

+ We had included all the questionnaire, columns and tables to elicit the information that is needed, in the application
form, for taking credit decision. The data required in the application form, shall enable the applicant(s) to compare the
terms and conditions offered by HHF with other housing finance institutions, so that the customer is in a position to
take his/her decision independently.

+ We have also provided perforated sheet at the end of application form, for giving acknowledgement, to the applicant,
for having received the application form, with date & signature of the authorized person of HHF at the branch.

B. Processing of Application Form & Terms and Conditions:

 In the normal course, all the information that is needed is collected from the applicant at the time of submission of
application form. The customer shall be informed at the time of accepting the application form, that the branch shall
contact him/her again immediately, in case additional information is needed /required.

+ HHF shall issue to the applicants a Sanction Letter, conveying there in the "Terms and Conditions” of
sanction/approval. The sanction letter indicates the loan amount approved, tenure, annualised rate of interest, mode
of rest, prepayment charges, penal charges (if any), amount of processing fee received & balance payable, principal
security and/or collateral security, guarantor (wherever applicable), special conditions and other terms of sanction. If
the applicant accepts for the terms and conditions stated in the sanction letter, then he/she should sign on the
sanction letter with date, as acceptance of the sanction letter.

« HHF shall invariably furnish a copy of the loan agreement along with a copy each of all enclosures quoted in the loan
agreement to every borrower at the time of sanction / disbursement of loans.

C. Communication of rejection of Loan Application:
If HHF cannot provide the loan to the customer, it shall communicate in writing / Email / SMS the reason(s) for rejection.

D. Disbursement of loans including changes in terms and conditions:
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+ Disbursement shall be made in accordance with the terms and conditions stated in the "schedule” of the loan
agreement.

« HHF shall give notice to the borrower of any change in the terms and conditions of the loan agreement. HHF should
also ensure that changes, if any in interest rates and penal charges, if any, service charges, prepayment charges,
other applicable fee / charges etc. are effective only prospectively and a suitable condition in this regard is
incorporated in the loan agreement. If the changes, if any made in the loan agreements are disadvantage to the
customer, he/she may within 60 days & without notice close his /her loan account or switch it without paying any
extra charges or interest.

+ Decisions of HHF to recall the advance or accelerate the payment or performance under the agreement or seeking
additional securities shall be in consonance with the loan agreement.

« HHF shall release all the securities charged to HHF upon repayment of all dues, subject to right or lien for any other
claim/guarantee, which is outstanding against the borrower. HHF shall give notice to the borrower if right of lien is
proposed to be exercised or HHF is entitled to retain the securities till the relevant claim is settled or paid.

Penal Charges in Loan Accounts (DoR. MCS. REC.28/01.01.001/2023-24 dt. 18/8/2023, effective 1/1/2024):

+ For non-compliance of material terms and conditions of loan contract by the borrower, penalty, if charged, will be
treated as 'penal charges' and HHF will not levy in the form of ‘penal interest’ and will not add to the rate of interest
charged on advances, i.e. there will not be any capitalisation of penal charges.

« HHF will not introduce any additional component to the rate of interest and ensure compliance to the guidelines

+ The quantum of penal charges, if charged, shall be reasonable and commensurate with the non-compliance of
material terms and conditions of loan contract without having any discrimination within a particular loan / product
category

+ The penal charges, if charged, in case of loans sanctioned to ‘individual borrowers, for purposes other than
business' will not be higher than the penal charges applicable to non-individual borrowers for similar
non-compliance of material terms and conditions

+ The quantum and reason for penal charges, if charged, will be clearly disclosed to the customers in the loan
agreement and most important terms & conditions, in addition to being displayed on website under Interest rates and
service charges.

*  HHF shall communicate to borrowers the applicable penal charges, if charged, whenever reminders for
non-compliance of material terms and conditions of loan are sent.

GUARANTOR
When a person intends to be a guarantor to a loan, he/she shall be informed about
+ His/her liability as guarantor.
+ The amount of liability he/she will be committing himself/herself to HHF
+ Circumstances under which the HHF will call on him/her to pay up the borrower’s liability.
+ Whether HHF has recourse to his/her other monies in HHF, if he/she fail to pay up as a guarantor.
« Whether his/her liabilities as a guarantor are limited to a specific quantum or they are unlimited.

+ Time & circumstances in which his/her liabilities as guarantor will be discharged as also the manner in which HHF
shall notify him/her about this.

+ In case the guarantor refuses to comply with the demand made by the creditor /lender, despite having sufficient
means to make payment of the dues, such guarantor would also be treated as a wilful defaulter.
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HHF shall keep him/her informed of any material adverse change/s in the financial position of the borrower to whom
he/she stands as a guarantor.

PRIVACY AND CONFIDENTIALITY

We shall treat the personal information of customer even when the customer is no longer a customer as private and
confidential. We will not reveal the data or information of customer to anyone including other companies in the group
except when:

* Required by law
+ Duty towards public to reveal information

+ Our interest requires giving information to anyone else, including other companies in the group, for marketing
purposes

« If the customer asks HHF to reveal the information or with the customer's permission

« If HHFs are asked to give a reference about customers, they shall obtain prior written permission from the
customer before giving it.

+ We will inform the customer about his rights/liabilities under the Laws of India for accessing the personal records
that we hold about him/her.

+  We will not use customer's personal information for marketing purposes unless the customer specifically
authorizes us to do so.

CREDIT REFERENCE AGENCIES

1) We shall inform customer of the circumstances when we will pass on the account details to credit reference
agencies.

2) We may give information to credit reference agencies about the personal debts the customer owes us if:
a) The customer has fallen behind his/her payments
b) The amount owed is not in dispute
c¢) The customer has not made proposal following our formal demand for repayment of dues.

3) We shall intimate the customer in writing in such a case. At the same time, we shall explain to the customers the
role of credit reference agencies and the effect the information they provide can have on customer's ability to get
credit.

4) We shall give information about the customer’s account to credit reference agencies if the customer has given
his/her permission to do so.

5) We shall provide relevant information given to credit reference agencies if demanded by the customer.
COLLECTION OF DUES

1) When the loans are given, we shall explain to the customer the repayment process by mentioning amount, tenure and
periodicity of repayment in the welcome letter. However, if the customer does not adhere to repayment schedule, a
defined process in accordance with the laws of the land shall be followed for recovery of dues. The process will involve
reminding the customer by sending him / her notice or by making personal visits and / or repossession of security, if any.

2) Our collection policy/ process shall be built on courtesy, fair treatment and persuasion. We believe in fostering
customer confidence and long-term relationship. Our staff or any person authorized to represent us in collection of dues
or / and security repossession shall identify himself / herself and display the authority letter issued by us and upon
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request, display his / her identity card issued by the Company or under authority of the Company. HHF will provide
customers with all the information regarding dues and shall endeavour to give sufficient notice for repayment of dues.

HHF shall ensure that the recovery agents are properly trained to handle with care and sensitivity, their responsibilities,
privacy of customer information etc.

3) All the members of the staff or any person authorized to represent us in collection and / or security repossession
shall follow the guidelines set out below:
a) Customer would be contacted ordinarily at the place of his / her choice and in the absence of any specified place
at the place of his / her residence and if unavailable at his / her residence, at the place of business / occupation.
b) Identity and authority to represent the Company shall be made known to the customer at the first instance.
c) Customer's privacy would be respected.
d) Interaction with the customer shall be in a civil manner.
e) Our representatives shall contact the customers between 8.00 am to 7.00 pm for recovery of overdue loans,
unless the special circumstances of the customer's business or occupation require otherwise.
f) We will endeavour to consider the customer's request to avoid calls at a particular time or at a particular place
and such requests shall be honoured, as far as possible.
g) A tracker with time and number of calls and gist of conversation would be maintained.
h) All assistance would be given to resolve disputes or differences regarding dues in a mutually acceptable and in
an orderly manner.
i) During visits to customer's place for dues collection, decency and decorum will be maintained.
j) Inappropriate occasions such as bereavement in the family or such other calamitous occasions would be avoided
for making calls / visits to collect dues.

COMPLAINTS AND GRIEVANCES

+ We shall adopt a system of receiving, registering and disposal of complaints and grievances at all its branches and
offices.

* We shall inform the customer about the procedure followed for handling complaints fairly and quickly on our
website, as and when launched.

* If we receive the complaint in writing from the customer, we shall send him/her an acknowledgement /response
within a week. If we receive a complaint over phone from a customer, we will provide the customer with a complaint
reference number and keep him informed of the progress.

« After examining the matter, we shall send the final response to the customer or explain him reason why we need
more time to respond and will try to do so within six weeks of the complaint.

* The grievance redressal procedure is published on our website, as and when launched.

REGULATION OF EXCESSIVE INTEREST CHARGED BY HFC'S

Amendments related to the circular Penal Charges in Loan Accounts ref DoR. MCS. REC.28/01.01.001/2023-24 dt.
18/8/2023, effective 1/1/2024 is carried out in Interest Rate policy.

GENERAL
« If we think necessary, we shall verify the details mentioned by the customer in the loan application by contacting
the customer at his/ her residence and/or business addressees through agencies appointed for the purpose.
* In order to promote transparency, HHF shall display information related to various key aspects such as service
charges, interest rates, penal charges (if any), services offered, product information, time norms for various
transactions if any and grievance redressal mechanism etc.
* The customer is expected to co-operate if the Company needs to investigate a transaction on the customer's
account and with the police/ other investigative agencies, if the Company needs to involve them.
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« If the customer acts fraudulently, he / she will be responsible for all losses and if the customer acts without
reasonable care and this causes losses, then he / she will be responsible for the same.
* We shall give customers information about our products and services in English normally. However, if requested by
the customer, such information shall be provided in Hindi or any other appropriate local language.
+ We will not discriminate between our customers on grounds of sex, caste and religion. Further, HHF will not
discriminate visually impaired or physically challenged applicants on the ground of disability in extending products,
services, facilities, etc. However, this does not preclude us from instituting or participating in schemes framed for
different sections of the society.
+ We will process requests for transfer of a loan account, either from the borrower or from a bank/financial institution,
in the normal course.
* To publicise the code, we will:

* provide existing and new customers with a copy of the Code

» make this Code available on request either over the counter or by electronic communication or mail;

» make available this Code at every branch and on their website; and

« ensure that the staff are trained to provide relevant information about the Code and to put the Code into

practice.

* The Board of Directors of HHF will do a periodical review of the compliance of the Fair Practices Code and the
functioning of the grievance redressal mechanism at various levels of management. A consolidated report of such
reviews will be submitted to the Board at regular intervals.
« HHF will make accessible to the borrowers through appropriate channels, a statement at the end of each quarter
which shall at the minimum, enumerate the principal and interest recovered till date, EMI amount, number of EMIs left
and annualized rate of interest / Annual Percentage Rate (APR) for the entire tenor of the loan.
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2) TH Hiee THIA USTHAT FT 3T ATHIT KT 6 a1 H ATHHET & Thd @ ST T AT FUT
THTAT B, ST
a) e F AU AT freg T T 2f
b) AT TTfer fAaTfa 78 2t
C) T A F AT 6T FHTLN STATH T o AT ATSH 7 19 A5l (<47 2Tl

3) BH UH HTHA H UTeH 1 foftead § I F:31 a1 g1, 9 ITgdi Ff Hiee das usitadi i
AT ST ITF G TAF 6T T AT SR T ATeH AT (S T FT i 87ar 77 729
T TATS F FTL H THATUA |

4) ZH Hiee HIH USEAT T ATEH & GTd § a1 § JESET Tl T 3R ATgH o VAT FHId il
AT & 2Tl

5) WTEH FTT AT FoF0 SIT9 O¥ g9 hfee da9 USITEET & &7 T ITHRE STl T8 F4|

T THAT T agAT
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1) & =& 33T AT 8, 97 g9 UTed A TR G | AL, AT AT AHIAT b AT AT Iedd

T AT TORAT T SATEAT FIT| GTATT, AT ATgh FRIAT SATLAT HT ITAT Aol FdT g, ar
T I AT AT F T F9T F FTAAT F ATHTT Teh TCATIUT THHAT FT AT 63T SITOT 2]
TERAT H TEE F ATCd AT T SRR T Heh /AT LT % [ALIHL &l ATE [T
ot g, #f FTE 2

2) FATY TIg Afa/atwaT frem=m, St srage siv ST 9% snarhid grfl| g9 ITgat & f&earg
Y drepTiors Heer T aErar a7 W freare w3 g1 g’ FHATT AT A oft Sftw awmEr e F
T AT/ qEeAT et H gATT wiafataea w2 % forw srfaepa & v gg it ag=m 3 i
A g7 9 R T st o ar wefit wer s aqard 9%, U g ar At 6
AT F Tgd I ToFU 0 qg=ma 9 T T=i9q Fm HHF ITeaht &7 3F 790 & Heer | 7447
STTERTET TET T ¥ 37 T F [ F oI aie Jrfeq a9 &7 J=7e FH3|
HHF == a1 1 gt s & el usiet 1 w37 siw gagaefiear, @ RSreaard, aes

¥ TR i AT o i g F oo stra = & vforfera B @ 2

3) TT% % T TEET AT WU /AT AT Fool H gHTT AAATeeT F27 % oy srferga w8 off

=R o R o feraEent T arere

a) TTEd § AT ®9 § I8 9 gU T I ¥ 39 (Harg =17 9% et [fde s F a1
B I¥ §Ueh 3R STUATT ST Af 39 AraTE U¥ IqAsy Agl g, a7 SAAATH/ALA F T TT
T 3 sroam

b) UTEF &I FUAT FT FfAATeea Fea F U ug=ma T At ggedt s § g aar ==
ST

c) UTEH T MIATAAT FT TFATA fhAT SITUITI

d) UTEH F AT ITTATT T T F R

e) gAY wfafafar sawmam =&ort €7 aeeht & forw gag 8.00 &St & o\ 7.00 &5f & #i= qrgwt 7

T I, T qF T AT F =aara a1 g9 i ooy aivFafast § st srasasdar 9 21

f) zu et e aur a7 Gl o s 9w & § 991 & o aes F aqag W e
T T TATH F AT TG T TAT g1 UH AT FT FFATT AT SITUM|

g) THT T FIeT T HEIT ATAT U S AT FTAATT T ATE TATT TGT JTUATY

h) ST T | HETAT fEaTat a1 AaWaEt B IEE € F TR T AGRIT aLE F g
e o forw |sft FgraraT &F ot

) FETAT AT F T ATEH F T 9T AT F AT ATAAAT ¥ FITET T T 0T

j) g srEedt SE & aREw # v a7 UE e Al sEEel 97 37 I o & o
Fiar/fatere e & F=7 ST

Rrrart aire AT

| 06




)

HINDUJA
HOUSING FINANCE

o gH TEdr aft arEet s Fwraterat § forwraat shw afvEaAre i 9TH A, a9 w7
e &t orTelt =T

o BH UTEH H AIAT Agarze U fAvaer i ofrmar & forswraat & Few & forw st s
Frett TR F A § giua F:359, o9 oft 78 ofe B smom)

o AR gH Uew & fofeq =7 & &g v gt g, a7 g7 39 U HATg & Hiaw
arer /ST TRAT ASi At g/ T ITew & RIE 9 e forsTaa e grdt 8, 91 g6 ATe Hi
e fOrRTI HaEW HEAT YT FA ST IH SIS F AT H G A R

o HTHS fY T F a7% |, g AT A1 sifaw afafwar SSi a7 37 Freor aqrir 6 g6 e
T % o T a9 F=41 ATeu o7 forwraa & wg gute F Jia7 g7 98 99 A F T
F|

o S T 5 AT forwrad AaTwer wiehar Ate it AT § SH gHIT daHTEe UT afeder AT STar g

HFC 3T a8 ST aTel STcAferh sA7sf 7 fa T
T @Al § 57 3 geF o "ared d9nee DoR FT ga1ar &d g1 MCS. REC.28/01.01.001/2023-24

fafer 18/8/2023, Tt 1/1/2024 T =ATS 3T AT H AR T 127 21

S
o T H AFTF qHH, dT g0 38 YA & (U [Hg<h TSt & a1eqq & q1egs 9 395
AT /AT SATTATEAF Td I TO6 Fh K0T ATGaT § UTgh T Stodrad faawon i
AT FHIT|
o ITYETSTAT & FETar & % forw, HHF fafs e e qgoell S |4aT 9o, s97s 2, AT 00

(7fz F12 BY), TEATiad qaTy, Iears Ay, s awee % oo aw i, 7t w7 2@,

T GATHT FT AT AT Famer o o1fs § Safad St gaidhd wam)

o UTEH | TgANT FT FUeAr T Tt 8, TfT FAAT T ATEF F GTd | AFad 6 T Fd Ay
AFTHFAT T2 T qlerE/sea = USRI & A7, qQ FAT F g ATHA FLA AT
AFLTHAT T2 Bl

o IfT UTEF drETaEt ¥ w1 FAT 7, A1 ag qHT TEEmE & o Sreeew grn/gntt s oty
e ST @A F [5AT FTH F2qT ¢ 37 THH THA 21al &, af a8 AT & o1y SeaEw
BITT/ER

o B UTEHI &I ATHTT & F FUST § T IcATT ¥ TATA o FT¢ § SATARTLT | ZIATEF,
T2 qTee AL FAM, qT UHT SIARET Zat 31 TRt o ITeh e rar # Sare &t

ST
o BH AUT UTEHI o = foRT, AT 3 e & e % ASHqTT T2l HA| T80F o7eA7ar, HHF

ITITE, &aTeA, gagms e F Gean § q@Har & w9 =gl a1 qeiE &9 F
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T STaaat & AT HEHTT Tol HIT| ETAlh, THE gH THTS 6 [afse avn & oy a1
TE ATSTATSA T 9 FEA T ITH ART A F Tgi TIHT 74T B
TH T G ZTEET 6 ST 0 T a7 SLTTRAr & AT heft So6/fa=tiar deam & e ghmar
H HETia T
HIEAT FT T FA % o, g4
o HISET 3T 7 Tgehi T "iar £ U I J=re F4
o TH HIRAT FT TS UL IT Toraaiiveh FaTC AT A GILT ST TT ITA FHITUT;
o TH HIZAT FI T TG ¥ IThT JTHTZE IT ITASY FHITU; 3T
o giAtaa w3 & FE=Tt F7 §f2qr F 9T H Ireiiad Sy Y19 FI 7 qigqr wr
FITE § AT o forw gferfera foram s gn
HHF &1 e d= 3fed =Egr |9fear & aqurad oie yagq & f@fae @i 9% fawma
e &= f FEvoTR f THT-aE 97 g wom UH gt £ uw qutEa foe
i staerer o2 91 i1 yeqa i ST
S TIHTEr & A ¥, U 997 | &gl 747 g &6 HHF SUIh =9« & ATead § IgTahdia,

S 7 & 9, o9 TF T T GoAdd $i7 sarer, EMI TR, o EMI ST ToraT 2R S s i
T erater % forg arfies sarsr gv/arts gfaerd 2% (APR) gR0, T& 9 a=TuT|
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faauy mifgwm 33 19 &1t
giHar

W, Hinduja Housing Finance Limited (fer 3 gmie "HHrr A wil @1 Aifen
7w J), 3 B I3 303 31 I w3 »uatfen J, 7 I1dal &8 aifee <% faddy

WA fiiat et i3 foguras ager J1 feg 93 9193t fanae g g faauty
WfPTH I3 T3 Adt forr fagemt © »iurg 3 f3wrg i3 fam J

o HHSI 3Tedams Jig-sidar i3t st - afiar erdtat uat (farde ga)

T foar fsaed 2021 por® T@& foe JE  FIN.HFC.CC.HEd

120/03.10.136/2020-21 TH31 17/2/2021 W3

o Bfg3 Gug e © 3 -DoR T ITHT fie I Ba Uif3ni &g Uss IraH|

MCS. REC.28/01.01.001/2023-21 TH31 18/8 /2023, Yg<mat 1/1/202L

o I &8 &iaE (49 faduy w3 dd mifgnmAt § 833 Jdar
o HHF 3 JMJa TIHTE BS-T< ST Udedn3T <uriga, 3t 1 Irda & foa qs
T A fa 8T Hur 3 Aeret 3 o §Hie 99 AgeT J1
o HAES il grad ©iofi 31931 B3HTI3 I96T, 89 HISE g § Y3 daaT|
o IS M3 HHF TIPS fadid W3 AEgesyds Hedl § §3HJ3 ddaT|
JRfHa1 eEtsTH YTt f feme™ & §3ma3 JdaT

O

faaty w3 yrgedr -
A. WH fEHETSY3 & Tt 93713 It 18 7Y BS-T< 79 fodti »i2 Tag 291 578
CLEGIEIE
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o HHF IMgdl § UH i3 71 g B3uret »3 Aee! & fsauy mignm I3 919
rRBI © for fagedt »igATd gt arehot Sgadus=l W3 HUEst & yar
ST |
o HI@ HHF AT fEduTd3 YTl w3 mifgmmai €t st Jddr|
o HHF & 83U w3 A Hefu3 qrdat w3 famH & Wiud w3 95T 378
Yd' Idaditai|
o IMIF BH HHF T BS-TT »US3T »3 Udedn3a © df3q gzt 3
UTd3 Il
B. »Hl Udedil €d1 318 B& B T § B& < »idel 3 A1IE II6 e FIBEUA
St/ udfantt, 39137 3 Ufgst © feasui w3 ydfgnl, 7 el I, Tt 578 JaI37s 995

T HIHTS © HdY, B § f5durd3s 3 e8fddI vdi 3 ese Bl ufded3s yay, fan
fonm diie T & Higeah w3 fan I3 HHS 913 ATdt FieaTdl ©F Y& 9didl 1
IIaed © {31 § Yysife3 g9e7 J1 TH HEe! €9, ATg UTGTdH Bdl &8 B6 T maw
T YfdfanlT / Y=iadit I€9 TTHS AT ¥dfei AN3 Adl B3 T YSBTH JdaT grdier

J1 fog @ wdtat gfent a7 grdier J fa wifadn 3gdtsnt /At 3egte afas I<|

»iH feg wellal geeidl fa.

EaEil

o Tan S HiE ST Aeel w3 B3uret g1d ygrd Afa3 fE9 fom™ ©d €1 IS8T HHS
JAT| HHF ST, Yafontl, faeHt »13 Ha3t § TIASST <l Wallal gaTedn 1 3yt
W3 AT Bl BT g I& M3 §631 '3 Irda § GUSEY Jd<e 7iw I5 |
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o HHF foum Tdi, ST w3 ydfeu (E3es! yafonr, 1 Jet J9) 913 Areardt Yyers
JI&T WAt gETEdT:

o fcH T ® »iar3 feg Yediins i3 fam J|
o TV T IBY TER

o U T TgATEe|

o foguas AR,/ J8u 3Aa|

o Tdfer Ires/<fae AEES YTrs dda|

o HHF &g AisHg3 JddT fa AT AEe! YeTs Jd6 Set St fugi” Irad
ol {8+ FrEaTdt (7 mfddtt Sietert fodi Bet Busey gs) § B 3g1 g3
W3 HIET &S HIs it fiat {d HHF Fdatt |

o HHFAH-AN 3 Iradi § It @it yry3 o3 G3urei T Sy-2y fenr3re
14 HO1d 9d A J1 &= 83Ut/ J9 §3urt/Aeret 913 Areard! arget §
de% 3t Jt St Aeait 7 argd & mifadt Areardt/ At § 39 gt 7
<gATEle 3 A ITdd AT 690 '3 IfAHCd A9 Y3 Id6 e mryd AfgHt
fast 9=

o HHF "Sfedae RS A (Dsa) Bet g ¥ A3t fegurds sdar A 8%
Tt ATl Higalfdar B3umt , Aeret fog It It 96/ Yru3 izt
At I%, 3t 1 87 & 33 3 7t @& It 83U <TT BE I A Udd
Jd 7N MU UETE od AT |

o drgx 3 J¢ faafes yu3 Jde <t 593 <9 fa vur © YSifedt / Jdig /

e & fam wicBfa3 feeara feg e <tz i 7 for wra3 & Gdwa ozt
H, frenfest €t A9 996 W3 &S W3 3dA6 ©f U Jds et B3
- gd A4l

LOANS
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A. ‘fﬁll?ﬂﬁﬂ??f

o W Jf3< SHB BT B »idw gaH <9 Bie! AredTdt Yu3 JIa6 S AT
UAATRE!, IT8H %3 798 THE o13 °G | WIHl e/aH feg e 37, fadamg
(o) & HHF o1 UH 13 few »3 wa3t & 384T 99 I8fHar erdlaiA

HAEE! 5% 96 € Wdl §37<dT, 31 1 I1dd H33d 39 '3 WIS ST &
<t Afest feg 3=
o WH WIH SIH T 3 '3, faddTd § »IH TIH YU3 dd& B, 7T fey
HHF © »ifaag3 foradt & 3 w3 TA3ust © &1%, Yeiadl o 38,
feoerd Hie < YETs ot I
B.  WJwl S9H w3 ot w3 7I3t &t Yfafaur.

o W IR &G, »Idt TaH Myt I3 © AN faaarg 3 B At ATt
feq39 i3t 7Kl J1 ITIF § M ST9H FAelad de AN P 13T Aredn
fq ATy Acadt €t 83 /&3 Ut I 3t 393 87 &% e Hudd a3dtt|

o HHF faaaat & ffq Yersdft U39 Adt qadn, fan <9 Hagdl/ y=adt ©
"TEEH W3 H3™ 1S9 Tt H1<dT| Hagdt U3d Hagd di3t Jret dad
JIH, T, ATSTAT fen Td, W™ €7 3d1d1, Yd< 1376 Hdd, E3<H!
Tiad (7 J€ I9), Y3 Yot A &t IaH »3 FIBTEUAT gy, Yy
At W3 /41 THTS3 B, Irded (e <t &g J9), femm wa3t w3

Hogd! it I3 Wa3t § T8 J1 A faadrd Hagd! U3 fieg <R fomt
"3 T3St B ALSd JIT J, 3t B Hagdt U3 & Adtadst =1, it ©
&8 HEgd! U3d '3 TH3Y3 9dd Iidie I8 |

o HHF 36 T Hogdl/S3 © A1 I9d dddTd § %6 © fEddida™ feg €A I8

A TA3RH ¢l B q-ffg it T 378 8% © feadrgae™ < ff g andt O gaar|
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C. 3& niddl I€ 996 € HI'I:

HAd HHF I & B YTTS &di Ad AT J, 31 g AT 9% © A6 (AdaT)

& foudt , s / wimihpam feg FHard aaan|

D. fouHi w3 Ha3t feg 3eciahi i3 aafmmi St <3

o =3 Idel fEdd g™ ¥ "MgHd" fS9 TR faWH w3 HI3t ¥ »igHd Hist
A4t

o HHF IIT B T § AT I da™ © Tt »13 Ha3t &g fan & 3e<is
T &fcH Tan| v § frg < welal a8 Trdier J fa fenma wat
B1g S / I9d wifel fog qes Hafe3 33 '3 Ysens! ge I8 »3 fon
Aeu &9 ¥ ga<t 193 Jaa feadiga™ feg AHE it Akt J1 A 3%
THE 30 2T SiZhrt It IetE, 7 ITda Bet gaATseTed I%, 3184
60 foat = »ivd w3 faat fan &fen ® wue &5 Y3t € 9d Ag<T J 71 fast

fam =g 9ran A fonra T 3a3Ts o3 for § 9% FaeT J1
o WITH S TR §BET A fEradidam © 3fa3 I3 At I1IaETd § 37 A6
7t Ty AfaGfadta & Hal 996 B HHF © A8 6 AHES © Wags ISl
o HHF ATd §a18 &l muTfadht '3 HHF & SHS T Irehut Ardtelt AfaGfadta wrdt
9N, 1 foaR I3 TR/ I3 B wifreg Af Bis = withs I, 7 fa ggmea ©

fedu gt J1 HHF FIHeTd § BfcH Tear A fon® © wiftarg €t <33 aa9s
T YRS J A HHF HEf3 TR T fuedr At 393T% o3 AT 39
AiGiada § §9ddTd Ju<T T Jaerd J|

T YTt fdg Ua® 9799 (DoR. MCS. REC.28/01.01.001/2023-24 dt. 18/8/2023, 1/1/2024

ERCLE)E
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o JIHEd P B35 ¥ fEadga™ € uTged feuH w3 13T € BT &1 995
TE, GIHTAT, 1 THEHM AITT J, § USS T1IA HieHT 7edl %13 HHF USRS fomm:
T QU 9 ot BRI »3 W3 3 < I fonra & w3 feg <o & 93ar, 3
USS Ydfant T I8 Yrlaas &dt Jar|

o HHF fonm ©d 39 A€t @y 9191 UH &t F3dm 13 fom fegert &t usa & walat
I

o URS Ydfgnit € Wi3d1, # T9d oIt Aidt J, T dedit »13 fan femma 88/

B3ue 7 <9 fast fan Iuse © 5 2 fegargam & yTrgad fawHi w3 Ha3t
U ST &1 G © MEgS Jedil

o foma3tas qanerdi § arderg 3 fewrer Jg Gent Bt Hagd o3 I8 Jafmi 2
HHS 9 Uss 91ad, 7 SarfonT AteT J, 3f3a fow w3 733 & U 51 435
et II9-fonaSIaIE danerd '3 BT daHa © Ydfou 3 <0 &dt Jear|

o TIHS T HBT »i3 Ida, 7 I19d 131 ATt 3, 3t aradt § B feaarga™ w3
78 3 HI3YIG fomt w3 Ta3t i[9 Adre 39 '3 <fimr Aredn, for 3 fegra
fena T3t »13 A< yafonlt © 3fa3 STl 3 Yeafins i3 Aredr|

o 7 V& T YTIEd feuHl %13 HI3T € UBET &7 Jds Bet We-U3d 31 A

I&, 3t HHF FIFeTd § BY UaS Ydfgn O3 §fa3 Jadr|
arded

< e fena3t fam 8% Bt arded <6 1 fegrar uwt J, 31 8Rg for 99 Bivs

eGSR

o didad <+ Grel frinerdt

o BT dcTrdl € 9aH 1 8T M@ wy § HHF YT <9aEU JadT

o BI T3 gl 3fa3 HHF BH § Sdned & TTTdl €1 III3TE Ads BEl JJdT|

o 187 Inded e IS FIa 9 WHSS IfJeT I, 3t ot HHF AW HHF feg WMy
I3 Uit T HITTT |
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o dldnded = BF Tt TTrdnft faR YT HI3TT 39 HIH3 I6 o §7 w3
IG5 |

o TAHI W3 I3 fan fTg Irdad =n GRTh TTrdnt T foueTaT Ji3T Aredn
W3 &% It B 3dia fiA 1S9 HHF GRS for 973 g3 Jdar|

o 1 dided €98 € IIPE Jd6 & B AUS JT ¥ gege
BTG,/ AT AT 31 et Hal &t UsS 935 3 feaard a9er J, 3

Wird Iided & <1 7A1eyy d 38 cd Hien Aredr|

HHF BHE daneg € 131 Afast €9 faA <t uerged HR ge&n 91 Jig3 Jddr faA
T §7 Irded < ¥ JI

YILaTd W3 JU3F

WiHl I < fée Areardt &1 81 @ feeara J9dl 7E Irad I Indd &1 I w3 U3
J1 ol IrIa = 3T 7 ARSI S Y et I SUAH T3 fam & < F1ad &t Aatdl,
fAerd 7.

o AHS T B

o T T YSBTH dd6 Sl 7637 Y3t gdd

o HE fegamdt Bt wigdifdar € Gent Bt argu € 39 duahHi I3 far dd &
Acad e T8I det d

o AT HHF & AT T YBTH Fd& BE FfJer J Af Iraa < wifamdt &7

o T HHFs § I O1d JeT ©< Be faar Aiwr J, 31 89 for § 2 3 ufast
I 3 »iang feust feams S

o WH I § I I3 € a1 & 3fd3 BH © miltardl /aaerdni 91 Big3 Idid!
31 A3 3% BH 919 Ju &+t faarast 39 ydy o3t 71 Al

o W Higdifdar ® Ben Bt arad <t {8+ Areardt €t 233 &dt gaidl AT 3«
INIS HG M 996 B fend 39 '3 miaad3 adi aae|
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e Jadn B
1) »Hi Irde & €& TS 813 PI3 FI 7Y A 413 © 9= Jf3< JeIA
THrMT & TN
2) il qfg<e JedH TrrMkT & IS < &+ I3t 813 AreaTdl & Hae Jf 1:

a) IMI WU I3 3 fiig Ifa famr I

b) I gaH feew feg adi 9

) Irad S ge & wietadh < ASt I Har 3 g aet Y3 wdf fiea
JI

3) WH Wi HHS 1S9 9rdd § &3t gu <9 Big3 9didll BA AN,

IrIt § AfS< JedA TrHM &t I w3 Yyse g TR §J 1 Areadt yETs
I I& BI IrIe < Afse Y3 99& < WAz '3 J A JI
L) A IS S M 93 T foams fidSt 3 31wt Jfse Jedn errm & Irdd

Y13 §1d 7IEdTd ¥eidl|

5) I ©ATI HaT i3t A J 3t it Jfge IedH THFM G i3t ardt gt
AT YT Jgidl|

g8 € Tt

1) 78 36 3 AT I8, 3t wiHl ASGI3 U3d fe9 gy, fipde w3 3a37s ©
fipoe €1 fifdd 99d Irdd § HI I3 < YfdfgmT g1d TATGNTSi, o
JMJIS IABT © AIHAGH T UGS &l et 3, 31 e «ff <t ot it
T IE&T wgATd B Uiz yfdignT & ugeT SISt wreditl for yidfgu
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39 arga & Bre fcr 31 J 7 {8+ HS™aT3t ada w3 /41 It T H3
g1, 1 A€l I, § We feer@d wHE Jear|
2) WS A BiF1/ YfdignT firrerarg, fsguy feeard »3 AHYET 3 gamel

edit | »Ht Iraat © fere »3 B8 AN © fan3 § 83d3 9ds i ferem
Jde Ji| 731 ASTE 7 g8 &t THS! 17 /w3 Haftpd H3 g &1 <g&l &g

31 aHTEEdl F96 Bt wiftarg3 Jet < fomadt mrydt ugTe Jdan w3 A3
T H1Gt I3 WEGS U3d § Y3 I3d1 73 9631 9da '3, Ut mrar
1 Ut ® wifgard »itts Adt i3 wnue ugre U39 Yedfia3 aadn| HHE
IrIST S TR "1 A FEdTd YETE FIdn w3 gare &t wperfedh wet st
&fer T ©t AfFH I3dT|

HHF T80 BieHg3 F3aT fa faaedt 2rict § THITE W3 AeuaHIS 3T, 8 Tt
faneTdi, Irgd ArEaTdt T Udeerdl »ife 778 &fHec &t Adt 3dtd 5%
frymTet fd =t aret 91

3) A8 T A HEg A Halfd [T AEt ovftedll 995 et witad3 JEt &
feniart w3, i Hdftm Y e Jat 3 ferr fagent & ug et a4
a) JId &S WH 39 '3 BAE yHe € HE'S '3 w3 B foe HETes 13 fan
f5auTa3 HETS © dig-ardt fEg Huda o131 Aredn »3 Br! faarfen
3, 1999 / T3 2 HETs 3 BuzEy & I
b) dYal €l HTEEdl dda B UsTE M3 mifTard Irad & Ufa®t <rg <fnr
AT

c) IMJd <t B3 T HEHTS i3 Aredn|

d) IMId &8 SBT3 fAES 39 &% J=ai|
Page 9
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e) T3 SHTER e gafefl & g8l Bt ARd 8.00 @ S HH 7.00S0 ©

fegaTd IMJd &% HUJS Idadl, A€ 3d 9 Irdd © JagTd o o3 © fenn
TE3 &I &I
f) i fom A 7 A fan fenm 7eTs 3 &t 3 99 &el ardd < 9631 '3
A4
g) &2 AN 3 fare3 w3 I E3 ° A9 © &% f¥q 2dad gaTe It AT |
h) I9 914 feemt 7 13Tt § wur 39 3 ARIAIual w3 feenfas 3dd 5%
I& gd& et Ardt Hafest fa 3t Aaredtt
i) o TS BEl Irad © HETS © Td ©I'%, fiie™d »3 HignmeT § §dadd
Iyt AT |
j) W3 Ha fA< fq ufgerg f<g Har 7 for 371 € Jd T4 g2 fea3d ads Bet
B/ HBTIST IIS © Hieft 3 Ugdd 3T A

Jd6, IiTHCd Ida M3 faueTd €t Y&t niyaTeigl|

o WH Iraa & WAt TarrEte 3 firanfest w1 faguy w3 3 a1 sfise
S niyETe gret yidfa 913 Hig3 adidl|

o A I 3 feuzt gu fes faanfes yuz It 3, 3t wit €78 ffa I3
T niTa B Yarsdht , A<rg 3A1g) A AT fan argd 3 @5 3 3¢ firafes

Y3 Jeit J, 3t it arga & e faanfes gersT S99 yers Jatd w3 BHg
Ydi3t ¥7d g3 Jdidl|
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o HHZ &t 7ig 96 3 gmiE, it arad § f3H A< 3T 7f 8H & 995
THG fa 7T FerE 2 B I3 Mt fa€ grdter I w13 firafes © & Jefnmi
nied Wi g6 & dfTe J3idl

o a3 feerge Yfafanm At Sarmete 3 yam3 it /Kt J, 7 <1 B9
EEGSRE

HCF ©TJ THS I8 g3 e fenra w fawH

T Uif3nfi ® Hedd DoR 9 Hag®d Ua® 9191 &T8% HYU3 HUT| REC.28/01.01.001/2023-
24 TH31 18/8/2023, 1/1/2024  fenma Ta a13t <8 Bg <13 famr J|

HA6dE
o 1 Tgdt AHER T, 3t wiHft g T BE WidHt S8 TR Safent &
Yrt 9didl w3 oA G Sdt faua3 errti Irdl 9rad 51% BAx fae™
HETE w3 /4 138G U3 3 HYIH Jd1dl |

o UTgEIHITE B3HI3 6 B, HHF Y-S YHY Ufggnt i< fa Adfer
g19d, for Tdi, T3t 994 (7 €t I9), Un i3t et Aeret,

et »ife &% AEU3 AreaTdt Yedfi3 addr |
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o IMIR 3 AfTUT A& <t BT it Aidt I A Ut § Irda © U8 3
YfSH , I3 A9 T 318 BT & A9 996 S 73 J, 7 AUBT §

831§ THS 996 T /a3 J |
o T IMId TYTUH 7% oH 7 J, 31 §I A ATt Be fidierg Jear
3 A IS I YIS 3 st ofH I9e J 013 for 318 aaHs et d,
31 G for et finerg J<ar |
o WH IrIt § WS Gt w3 ATl 913 ATSHdt e 39 '3 »idiaHt
feg T<iq)| TSifa, 7 Irgd eaT ¥&31 i3t Al J, 3T wifdt Areardt
fd<t 71 foam I9 B3 AeTad 3T feg Yers o3t mredft
o WHI {&dl, 713 W3 TUgH ¥ MTTd '3 IS IIad! fegdTd Judie &l Ididl|
for 3 fegre, »oonie 83U, AT, Agw3t wife § <uge f&9
W31 ® WD '3 33JJIE Al AdIGS 3d '3 MUTIH fadaTd! 1% ITaTe
&dt A3 IBifd, fog ATE AHT © Y-S SJdI Set gt grent
wASR & HEY3 9d6 A 3191 B 3 &dl JawT
o WH B& MIGe T 3T Bl da3t 3 I Adidl, At 3T IImed
37t fan dq / &3 Ara 3w 33 313
o A3 T YTd A6 B, wH fog Fdiqt:
o HgT »3 &< I G 93« 8 anft y©is 949
o NIz 953t 9da 3 At 3t aEed 3 7 S aarfaa Hog 7 319
It QusHy 4G
o for I3 & I3 A w3 €%t <t Sgmrie 3 Quwey qage; w3
o3 Aferfa3 99 fa »S & 343 910 Ba<! ATl Y&Is 9d6 M3
I3 § v g fen@e e frugre i3t ardt 31
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HHF T f5deHd 993 faatd migm™ 3 T U %3 Ygus © SY-2y Yugt 3 fiaafe3
faerge Y&t & SHa™ €t AH-AN 13 AHifeT F3am | it Mt < fe s Harfs3
fauge fem3 »izast 3 993 & At At

o HHF B3 Yo%t Il IareTal § Udgudl geTedn, 99d f3HTd © %3 3 8 s
- e, Ba & ydt i Tet g 39 <78 I8 Y& w13 fomd, emi & 3o,

g9 J2 emI T fare3t w3 st for ©9 / ASTaT Y33 ©d (APR) € IIea
EREIU
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T A= §iRar (W diaeaw #ie) e

TR=

=T, Hinduja Housing Finance Limited (SITAT 3ei@ ATYE "HHF" fhaT "smeg 1" ¥2U[A el
M), T HigdT (FIS) TATL hefl AT AT THRILAT 3T, ST ATRTT AT FHLATHT
AT AT AATHRATHIST < 1T . g |igdl ST (31eg sohel AT AT
HTEaaY ST ool GTef e ARIELE qeai=ar ArdT TI7E FHuATd STl e,

(T o) fear, 2021 TeH DOR. FIN.HFC.CC.N0.120/03.10.136/2020-21 f&.
17/2/2021 3101
o Ho UM areidl Ugd - $ol WA Geleld Yedb, FeH DoR. MCS.

REC.28/01.01.001/2023-24 % 18/8/2023, 1/1/2024 U Lt il

o TR SHAZTT FXATHT 712 AT ATAT TFAAT TIHTEA 20T,

o HHF STOr UTgF TT=ATAIA AGGRIHET TREHRAT AT, STUheEd AT,
TH/fT HHF Fga Safaw=ft T arstat sT0eqT aTa e § JHS ST,

o IF FHATAT Geh AT FLVATHIS TTT=AT ATEAHTIA ATSITE H AT ST a0,

o UTEH AATTOT HHF TT=aETF T AT ST HIZTa Ul Ha€iaT SIcaTg QT

o BTSN HIAATH TS THET SATCH AT aTEa.

FIRTe AT qTEeT SAqGIC
A. STFET GTATA ATET GATHT Fed AT Eaa=a1 99 AdgLHed =TT SATTr ATl Fdll

ESH

o HHF faereaT F=a=T=t ofor ARHHAT <% HedT SATMLAT IcATa AT RBI =47
AR AATTHT HATHTST AT A= g daiie AT Tl Hie..

o FHATL HHF ZTY | (QeledT T = ATTOr =0 qTAd Hec 1.,

o HHF =T IcaTa ATTOr HaT Haferd T ATTor Maai= TTHTOERTor qqdT1 HLd .

| 01
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o HHF = JTEHEEad AT TTHIOERTUT AT IREhd=aT dfdsh qearas
AT ST

B. STFal FIGTLTE, FolTAT 3Tof TThiad FHLOATHTS <3 STHeIeT geah / SAThTeot, St e a7t
SATTOT 9], ST Flel AHATH, Flgl AT TLARE THE THATH ATALNA SSTCHE [, Fol el
oo Taasd FEaaT Tay AT ATSae IEavIETel FATAIr g, Hudel dAreqeard
FHT TS LHE FAT AT FoQLT=AT RaTa TIOTH FHLOMET Ta< R0l aTel, ATawat
TETHIU ST ARl SHE %, TH-IT TeaTd TRMAA qL, HSATSAT SASATAT TIhAT/HILT
TTHET qATATE AT 99 eFhibg ‘b9 @9 Al TEH TEAH IS H0l AA9TF A2,
LT SATRTIIN /S HEHATA e d AT A2 HL0 AT e,

STfReT, AR afor

AT g AT s o

o A STELTT SATTOT AT AT T AT AT TG =T (G Fd AT .

o HIVCATE! ATEAATATA HAT AU ICATGATALNA TATLHE HATTgcdTd ATHIELAT HaH
THTIAE STE. HHF ITITE SATTOT HaTaTST AR STEerel [, ST, STET ATToT oTeiT &
= T ST GIATET e AT ATEHTAT Al o ITeAee Fee faed AT,

o HHF ZATST T, [ SATIOT SO (FSTCHSE [ehTeg, ST Flgl TEeATH) ATETAT ATl
TR FOATIATAT AT @1

T THRETT Alfead Tafehd F2or

AR TohaT god ATe
FAATHT FTATES

o C o

F<h FHATLT / 7ad FeT

T ARTETTRT / &% U= T2T 20T,

o O O O O

o HHF g gATEd F3a it TaT &9 FL0ATHTS! "Sdelel qaid 987", ATgahi= 1 aT 1<
ATFRY, HHF ¥ StareaT raeiira ST Seferaa grareett sty daear= efreaor

STATSTAT (STIT AT TEATHS Flal STASH AHATH).
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o HHF ITEHET ATATEIL IUAsH THAAT IcqTaAT=aT faferer afereeritee=t
T, *haes FeT ATTRAT / AT ITH HLoATATAT T/ fae Tha? Aerge fhar aeft a=
ATeza FhaT UTEa Tt FHTHRTEL TS0 e qeff FHdT faelT 378 aea.

o HHF "2 fasft us=HisT" (DSA) |13, ST¥ AT=4T AT IdedT TqdIe / Tai=ar A1
HAAT STHA, T SegT T ITATEATH HIh (9T FUATHTST FAThaRfecar fFhar wegre
TETelt T ATEATd degl AT Tad: =T A5 T AVATHTST, Teh ATATL HigaT
ST &

o UTgHTEHd, HHF = I (srve wiafaefl) / FHAT / DSA § FITATRT A=
FEATIATAT FTal THRTE TTT SATATSAT TEIAT, TUATH FLOATHTST ST THTL/ AT
STATGUATATST ATTOT THEATH TET FIEUVATHTST, TT AT ITSef SAAAT STTA ..

Fot

A. oS

o TRl AT T ATIZAT &I FLUATHATST, Fiee AU JUATHRIEAT, T T, FHferrq
ST Tared STSTT=AT HIHTET THIAE Ficl A, ASTToAT HIHTLT AAIAF THAAT
HTTRAT, HHF BT 335 holodT 3121 ST ATH 1 Ta< gI3 (6T BT ST Had ol T
FLUATH AT /AT GTLAT FEH LA, STUrhed AT T 997 =1/ fa=r Ao
EERETIEE

o TRl ASERTAT ST ITH ATHTIEA Tl SUATHTS, ST HIH=AT AaeT,
TS HHF =T SAfSrd Sa=hi=T qIerg ATfor T=erdy T8 ahiees offe e
T&T el T8 ..

B. 3TSTI=AT ®IHaY TiohAT For 3rfor ordY 7 oreT:
o HTHTITU, TALTF ATAAT T4 AT gl ASTIILTRSH 3ToT HIGT FHLATHT BT e |
ST, 3TST TR IEATET ATSHTAT od vl SATeed l, Adi<ch ATgdl aedh

FHATH / ST ATHATH 9TEg Y cated car=arefy/fa=arsfy s arerar s,

Page 3
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HHF STSTETET U JS[l T ST heel, SATETY Aot /HTeadT Ji=aT "t 7 e
FHAAT T, WIS TATT X hededt T, HaEd, AT AT 2, s
T5d, WU 9o, 3 AR (FTT AHATH), ST ST TRAT o Tieram
et =7 T, Tferaer gt sfor/fha sreterer e, st (S
AN oT& fa2), Faere ot arfor SSii=ar o= orf{, TATRT 9 e, JEr
TATT THE heAedT TET T AT AR T ed s, AT/ 79 97 #=&aeq
HHATAEA AL | TATAT ATLE T TaTed ] FTal..

HHF ST HS[LI=AT/faaeuTT=aT JeT Teieh FSQTAT sl FHLHES THE FholedT 99
HATH=AT T TEg ot HLLTH Teh I 7 bl a5

FSTT=T TS ATHLATIEA Fed A
ST HHF ITETH FS 33 a4, q2 O JIeE @@l / 99 / THUATH 518
AT TS FTLIT (FTLT) Fbad 1.

T T, SATT STET SATOT ST Hefier Saeti=T TH e ..

Tl AT "ATIA A" THE FolodT et ST STATaTe Fofi Aaqeor shef
SIS

ol FLTAT AT F ASTHET FTEl a5 ATATH HHF FoaIeTd ATa=d AT
FHAA. HHF F § 3@ AT el TTigst i, AT aL ATAT ISTHE AR
JTHE, TAT [, TUHE [, =T AN A o TATEl, ATHET Flal Tl
ATATE o 6 [ I THTET g A7 sl HHES T AT Th
T I AT A [ 772,

FLOCAT Heeg ] I3d ==l Fhar THe fhar aewid=s Sog weoam=r e
ST R JITOIT AT T HHF =T (907, FrerefT FaTq o6,
FQTHS AFATHI AAAAT T THRAT0AT  TLADHE Heda? HHF sTferamre fohar
SO TT=AT STelTe WA, HHF &7 SeRTeedT ST 94 RS Reftsr
FLA. TAL FIOTATST IAT/ZHT ATATSL. ATIOMTEHRTET ATIHRT ATILaIT=T
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FAHATH HHF FSIQTTAT AT @l ThaT daterd a1ar et fAeada f&ar srer
greada TSt TR SavaT=T HHF &7 STf3reRTe 3.

Tl GTATd GSTcHT e (DoR. MCS. REC.28/01.01.001/2023-24 T&TT 18/8/2023, 1/1/2024
T TTE):
o FORTLGIY ST FLLA T HGcaT=AT AT SATIOT o1 TTAH 7 ohed] AATH ATRILAAT &,

ST S[oF' FEUH THSTUATA T2 AT HHF 'ESTcHe SATST IT Ta&TTd STRTIUTE ATt

SATTOT SfEeg oAy SATRIITATT AVTAT ATIEIT T HATAUL ATel, TSl ZSTcH Lot
o HHF, SATSIETAT HIUMATel ATAh T SESUTT ATgl AT AN da<aie T

A #,

o TFESTHE YFHE THIU, ST Flgl e, fEafre &s / Icmear=ar avan e
FIOTATET TEATT 7 FLAT, ATSTAT AT ot FHLLT=AT HZeAT=AT T T oI 1o qredq o
ATl FET 3T,

o 'IATTR ASETIH' FAFETATA AN 7T gIATST ol ASX hodT=gT TEIT SR
FSTCHS 9o, FTal AT, FATHT THAAT FoTQTL T THIT HgcdT=aT AT T o=
ATIATAT T FLVATHTST ATRTLAAT SSTH Y[RTIEAT SATeeh T,

o TESTCHE [T THTII, Tl ATHIIATH, ST ATATS = HIL0T, TS &< AT HaT [
SN AFATEeaY Tai9Td HUATH A, ATEHTAT Tl HLLTHET SATTOT AT TgeaT=41
HET F T THET T FTOATT T2

0 HHF @] S GETcHE [0, el SAHILeTTH, Sogl Siegl HgcdT=aT 3Tl 9 oo
FAITAT T FLATIZA THLITTS TTSTAAT SITA A, ToaT deal HolaTeTH FHapa.

SIGIGELRY

SIeET UGl SA<hl TETT FSlial SITHIT g Siead, degl Aarar/faar areta aradia

FBTATATT TSA.

o WTHIFER FRUA A= /A= ITLarad.

o dI/dT T AT HHF 9T F9 0 3 STaedT STLaT T THTIT
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FHIOTCAT TRTEAA T HHF 1T/ AT FstaTar a11acd AX0ATaTST il Hed.

ST AT/t SITHIFEE A 99 IUATd SAAMEAT STAT/STAT a HHF e HHF Hed
AT AT=AT/T=AT TaT T a8 HIAT A S1g il ATl

STHIAETE T = /A=t 2Tt [Aafrs ywmona gaifeq srga et smaifad snea.
T T/f=T FTE AT o ST SAT g RadiAeT g A q1Y qEdl
ST T HHF SAT Tg 4 ATert/faar ATt gi=ra we.

HIST/FTAT T heAedT AROET TAaT HL0ATH ST SITHIAETEI, Thare]
TSN QT TTe ST @I a1 &1, a0 F90T ATHIAErr s e

o [N N (o
[Aet’pet Tsthlec L+ 0A dH ol Sl

T/t SATAT STHIAEY A Wleel Aed AT Hor@TLr=aT TTE TR iaed Frel
HEcATAT/AgcaT™ 2 AT HHF et/ fae arfameft arfzdt 39 adie..

AT SATTOr AT raT

ST UTEH AT ATHAT ATSH UMl ATel ALl SAFel ATgahT= T A <ha HTigdl T SATTor
T TgUA AT, @At T et iTh sFal drgahrar quefier sfor Arfedr

o LTS oY o o
dHgldlet eUdliddg pUIlgl 3de Ul Adlgl:

@)

@)

@)

FTIAT SATAITF ATATH

AT SHE FHT AT Feiod THATH

STEATH

ATedl IS FLOATH ATEHRE HHF &7 |iaer ey . ar f&ar aesmsar
EECICRICH

ST HHF 9T TTET=T §89 JU9TH FiRIdel, T a1 SUATSTe T ATgahr= 1 98 q2araii]
ITH FTA 1.

ATH=ATHS AT AT=aT/fa=ar Jafrs THiSHT TI97 FLOATETST AT

FTATANT UTEHTAT AT AT=AT 2/ ITTAATIZ HTRAT 3.
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o T AFGTAT T LAt ATeFHT FedTIAATT AFal ATEHTHT dA<ha ATGdT
AT (e SATST ATILUT ATal.

HISE YT TSI IS
1) SRl G e ChLrd USITH ST Siegl Fhesd T arreddt = auefier smeat
TTEHTH Ficbd.
2) ATl hISe HEH USTH AT, TTEHIGTE AGTH 3T AHAAT AAT<heh Tl (aael HAligdl
I3 AT ST

o L o
a) UTEH AT=AT/TA=aT SHHT=AT ST HIT TSAT 38
b) T ATIAT THHTZA AT ATRT
o o o o o
C) Aepdlen] Hd o V=Y SIH=L 1 SAIHATT<p HRYAd L Ylgehld Aedld [l dlgl.

3) LT TET AT ATEHTAT AT TEATT Fpg. ATATUAL, ATl ATZHAT e

TR USTeE ST o SAT0r AT T hededT Aligd =T ATEHh=aT Hise
AL BT TR IO, T %,

4) SATFET ATEHT=AT TATATAT AT Hiee THLH USTeEISTAT a3, ST qTgahte o
FLOATHT AT /T TLATAIT ST faetT et av.

5) UTSHTETE HIUIT oA TH ATl e ¥ ThHErH TS (ST Taelel [ Haterd ATl Tar

EISW

TR BT FHL
1) SiegT &l ool STATd deal el ATghTAT, TRahe (=1 TIhaT, TEHH, qad arfor

TLAhE A HACHTARAT TARMAIL TATT TS Fed TIL Hed 33, AT, AEHA

ST URARS =47 ASTITARME ITAT el ATgl A% TFHaTHR! THA FLOATHRLAT AT

TRETTAT FHAATIETE TATIIT T AT HL0ITT Ao, IT TTehad ATEHTAT,
T/ Tt e qTean FohaT S Rew et Ae < s/ e e, St
AHATH, T2l ATATd H3d, ATSAT FHed 01 THIAE 3.
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AT HheTd &T0T/IRAT g IS, 72T AW A0 A Jooa0 ATaT ArdTd

AU, AT AT SATHTATH ST STERTATT Ha el ATET0T AT ATHHAT 2T 3Te.

TTEHTAT STCH AT SATTOT ST RTeA 9 Ga e ATETVATA SITHHAT aTH AT, ThaTeht

ST FXomEe fFar /oot fegtd wa Meauamet e afaf+iee

FLUTHATST SATETFHT ST AT FHATL ohaT BT Tl <hl, AT/ Ta=T &=t

qDE Fwd qo A AHATEIL T holel ATART T M@ A7 A=t

FHATA, FHA A STTLT Ahelel TehalT e (=37 ST T sheerel A= /fa= e

TMEAA. HHF ITEhiAT TFaThiauadt 07 ATl &I Hiee i Tahameni=(

TTAHE HLOTEATST LT AT UATAT T FI.

AT TSICHAT AT=AT TATIRTAT, TEhi=aT Aligd =l T adr ScaTal arel

TS e SATTOT THARALTATI FTATBIITH A TIAAV et g g HHF gt

T

9 FHATRT gaed far dwaamarst snfor/fHer e I areama St

SATEIT STHAAT DIV TT SAThl, FTAT (AT HRTEITH qeai= S0 FHee:

a) TgawTelT AT AT=AT/ear MEd=ar St sufer s/
eI Fft Fworagr [Afee B [eamr st s/
TR STy TEITE, STaETAT=AT/S=T=AT {SHTfT T ATeT ST,

b) FUHTH TTATATEE FLUATHTST SAB@ SATTOT SATEHIT, ATgehiAT Tged T T
AT Fee faer ST,

c) TTEHTAT A ATAT SET FeAT ST

d) urgeTeft SedEerT AT T ITH.

e) UTgT=AT AGHT {ohaT SHaamaT=ar Ay TR 7T saeds 9
SR, AT ol T=AT AATHTST AT (AT qTgantelt TFTsT 8 T ATHFTDT 7
IT TTHTH HTeh HLA A,

f) ATgwT=AT TETAT ATUY AT FhaT TETET Aty wrft Fiter srgvaTETS AT
=T =T 0T Al T & A0TSR T 79T fAed =T ATae Fefl

ST
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g) @ ATTOT IeTHT FEAT SATTOT FATTUITHT FILTET FHAAT Soh? TTEAT TS

h) TarRitaui= aTg fhar T®ET T eI T A geraredd ddai
TRTahoT AT TAATILT HETE el ST .

i) TFRETT BT FLVATHTS AT AT (ST HEGTFAT, FHAAT AT AT FA L@
STE.

j) TEATHET ST STHA AT Ao TET T TAT ST TEAT THaTe0! M7

FLOATHTST il HL0T/HET FL0 ST SITS .

i sfer et
o TRl TAT=AT T TG ATTOT ATITAT T2 THTLET SATTOT AT T0IT EeTeor, Figoft
LT SATTOT AT HTR0T 0T ATATST TOTAT T eI,
o SRSl MH=AT JaHTEeas, THRT Aoaer qgdi= onfor =dq gt
ATATAAT TRAT STogT ATed % dogl AFal ATgehidT ATETAT o d F%.
o ARSI UTEHTHSH @l TaEITd dHL JTH AT, AFal AT/ uh

ATSTST=AT AT l‘II"ILH°|<'IﬁI / HI(aHIG qrdd. ATFETH AL ThTL GTH ATATH
AT ATEHTAT TRTEAT  HET FHTH TG Fe AT ATATH=AT W iager
arfedt 3=

o TEHIUTET TUTH HedTHdy, AFal ATgHTH ATdH I q1ed fhaT ArgraT IaY
IO ATEF A FT ZAT Ay g AT TqY Fe A Al g THT IH

Aled 4] Azl ATSASATAT AT FHLOATAT TIA T,

o T (HATEor ITehaT SiegT A= BIee dogl STH=AT daaTsa¥ Ta19Td hefl STT.

HFC’S G STT&T ST TS

TSl GIATAA  GeSTcHa o TROAHefl  dafaa qameom - #29 DOR.  MCS.
REC.28/01.01.001/2023-24 f=. 18/8/2023, 1/1/2024 9T THTET, & SATSIEL &I &
T e,

qEGTET
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ATFETAT  ATALTF ATCITH, ATSHIGTL Fol[=AT TS 1d AHE sheled qAMTA AT
EEr Qg Fodr  UseiS=AT AT ATt drean/fa=ar
HaTaeT=T [FhaT SHa|aT=aT IoTas 69 Hed, TEATET ITg Thdl.
TRETHAAT TTcHTe JuATEaTS, HHF fafarer agcar=ar TewadT Attt s &,
AT o, AT 3T, TSTHE [ (Flel ATATH), I3 FoledT HaT, IeTEATH
AT, Afay sEgEey AN 9@, FTer AEedTd, Ao G Harer
T TATAT, T .

FIATAT ATZHT=AT GTATANA AAZITAT AT FLAHAT ATFLTHAT STEHATH
T Irfera/s = U AAiETe At AT AATFHAT AT, ST

FAATAT AT EHARIT Feerd ST AT, TSI Tgahtd FHTol Tuferd
qME..

ST ATEH FHATG S FcT  ohel, AL AT/AT T THAHTETSN TATAETT THA
SATTOT ST YTTH TT FesS(l 7 =T FdT hefl AT ATHSS THATT AT, T
I/ ATATST TATIET 9.

AL 2%, AT, qrgeshra At Fearq, oft arRdr @ seoar o
FIOTATAT T TATAE AT TG Fedl AT,

AT ATH=AT ATEH=AT AT [T, ST AT gHT=IT AT AIATE
FIOMY ATET. &, HHF 3caTad, HaT, GIaeT STal Y&\ Hdi|T Juvcar=a]
ATITTEY, 3Pgid haT IEwgseT (el T TSaided aad HLu
ATel. g, ATHS ATFTAT THTSIT=AT GATde FTeRmETdr qATC FHededT ST
T FXOTITEA (ohaT AT Tg AT gIoATITg TTqa & el ST ATal..
ATFET ol T gEATA T FLUATAT (aedl, Tahd¥ Feiarng hal s/ faxr
HEATHGH, ATHTATT TR AT ..

T TG FLOATHTS, AT GTAT AT Fe:

o =T rfor T ATEHHAT HISHT IT TSH T8
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o

o 2O\ > o NN
o ldddld®d _"Qﬁ' ledl  (HlE) THAL hI[LIL Tohdl AFclHh

. fats
AN Tl HAq L SH e shed é@;
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Yrellclall
AN, Hinduja Housing Finance Limited (RURGULE Aol "HHF" ALcl "wA") ¥ Aelelcd
scUML ULl B, Bal As Aldcll olotlcll B ol WUsilcll B, ¥ AULesl U cAcslR sl
auid ctegoll wea QN Hdell Raldl QuiRd 52 8. a ARl enrdla Rxnd ds
gLl ool calaslz ARl uR 3l sAAc HleRlstell e dau? scuHl el B,

o ‘iR [33s2et ellot-cl(Fol si8alllRAUAA SUll - SIGRDL $L8allort sUll (R

ds) [@AZ2, 2021 Aeel DOR. FIN.HFC.CC.N0.120/03.10.136/2020-21 cll. 17/2/2021
Ual

o ol [AAQL MeAU- Alst AsIGo2 A€Ml DOR. MCS. REC i £SLUS YCS.

REC.28/01.01.001/2023-24 cll. 18/8/2023, 1/1/2024 &l UURSIRS.
G&2l

o AUeH el cAslRML [Avugt ual AR yullal Weitsst ud,

o HHF U Yes clAell cAclslAUL WRERIAL crral 12, Bl Aes AU A3
% /el HHF WAl ActAl w2 catoll a9 weau qgvll ad 8.

o G stAds3l e sluA scl 2 Ul sl !l 0l Wl sall.

o S Aol HHF A [Avuet sl AstEyal Aidlal Ylcliget UL,

o 8GR slellcd RreHMl (Qaud 3nadl.

[Avuet Ual WREAS AR
A A o{lAell ollotdl YRARA s3A ALeSl WAl AHIH cAdSRAHL [Avuat ua

Aol dla st s319:
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o HHF &Sl 3§R sellMl wlddl Geuleall Aol ActA 12 RBI ol ceroll werax
ARl uell wdle@lstoll Bofux sRatul WA UAnaARA U NWQ0NA Yol
529l
o sHARRAA HHF gl AUIRd uBa U Yaulle] Wdst 54,
o HHFell Geulgell Aal Aol ALl stlAERN U Rarle cirdlds A west 59
o MES WA HHFoll caaldlr UB{Bctcll A WRERldloll d[As Raidl UR wWulRd
89l
B. N Alotoll wRell uBaul w2 Ysacuuwa gUyes, yd Ysaelet @sedl ua
9165, % 58 8lal dl, [Qclold Yot:ysarll HBell £sell 9es, % S8 8la dl, Aletal
Qadel scAllRat € oledal HRell 3UldR Yes (@Al A Al 2R
GuRrsdlal wreds A wuucly. dsuell @Quild, Sl ULl cay Yot:yAlRd
SEMUo] URAC U oA S URL clrdd B GURSAloll (Bcdal AUUR 53 B. oflont
AGELHL $8lA L, AU WRes A Aot Ul Ulsariygdl W AsoAcl
A Yes URA ot v 9182 59 ASA. A ULl YRR 59 ASA ¥
ulall 384 Aeea @otoll B,
1 &Uct, HISEal A QA
wud A YRR sy 3:
o MM %&RAA ual YAUR AHA U & Aol Usslal AMI elRAl «1ell.
o S& ULl HitHlHL Acl Al GeUlEall URell YALR UUSRIHL clly €201l Aeciall

AHLAL 5l ASU. HHF A 4, Yes, a1l Bal ARAl YAddle] URl YARA 5
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B GeUlEell Aol Actll W2 )] US B Aa [Aelcdl U ALeslaA Guaoul sAML
uld 8.
o HHFA YERERld 529 ¥ cauer €32, 9l Aal ges (Eslas Yes AR, % 818 8l ) A QA

HRA 1A wofur Yy ws 8:

o ul URURML welld Yot

o 2ASlel AUl dEU ALl

o Suofloll Auause.

o [RYsd sriulRAVeu 3s.

o Acl HLeRISURS YR UElet 534,

o HHFA YEBd 529 3 uslas Al Y3l wsal {2 AstAcl "ddla uell augsell
cfsctolcd HIBAL (2 el dlar uel W Gudot 8l dl) HHF 5A dzcll %
ollusflatcl ual Yeaul WA [RARd 59

0 HHF AHA-UMA UR Aesal AHell gl Andd Gauleelloll QAU @AM A
Rl olcll GeulEol/Mod GeuleolActll (Aol WAl ouest el
yglatsaltdl uad), %l aued Al WAl Andall dxQ A8c sl
Ul Aol UGS U AUl Ales Acll oloR UR ollurll s3a 2l slat Al .

o HHF"staRse AA Axa{lA" (SIAUN) M2 WAURUBAL AUl 52 %l Axllell
Acill HBEa Geuweadl/AcRAHL Asnddl sluGuded 8, »AR Al
c(selolet A AUl Slot glRl GeUlEelloll AAURL HIZ AULsSell AUS 53 U Al
Ulclle(l 2w 52 8.

o the HHF ol WARA[ARU/DSA A S U w20 AR sl A Al Bl

ARttt Gecduaul st 53 dlalell Ales dsedl 1 sRatesll wliaot (B,
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sRate () ofl AU scll A doj AAAL Sl HIB AL UILAT AclML L.

Ul ofslotell GRUWE sRcll HL2.

A AR

o uUA 382 [Aula Aal HER2 uRY SLIHL vdeaAs HIBAl Ut sl W2 dHH

wslla(@, sled Aal sheslell el saAl sl wRy SBIMl was 3el,
URAWELR(A) A HHF LRl 252 $AAA Al el 2ARclell Ao SIGRIIL $Lellod
AR WA deloll scl HIZ AatH clollatd, Bl s ol A dell (el
ag ad.

UN URY Sloll B, URWERA, Y S UlLd scl GLEE, WUHIHL HHFoll
Ul calseioll ARl A srcterr W, el 2wual w2 stnda 2lle ual

Al 8.

B. R S Aal Al el 2Rl Ul

AHLRA A veAUSHHL, 1Y S dnfle sl auad wuRwelR WAl %33l
At HUB Al AsAct sl A B, 4R 51 <Is12 sl drad ALesa .l
sl AUAD 3 UARSA EAloll ¥32 Slavx3dl sla Al Wull drd
AxAUARMA 531 Aus 529

HHF URUERlA As ellgld Ut ud Fui ellglQnin@lon "Ranl ual Al
fLeltHl Al elgld uat HoR sAAA Alotoll e, HEd, el Ulls €,

alSloll uMA, ydysapll ges, €5 (¥ Sl s dl), MARDLL Floll sU el
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ysaalulat Ras, Yual Yell wsaal slded RAslRE, oiiaudl wusiR
@l ugl 8l e2ld B, QAN Rl ua gl A ARAL B URWER
ellsl@ wani e2lde (Al Aol 2RAl W2 sk 52 8, Al AQUArlA sl
Wil 2ellgld 1 Aflw w@ott 2elgl@ ust uR srcltarr sell ASA.

HHF A Alotoll elg(U(AdRQ UHA YAs GuRsdlal Al sAUL 2iscunl dd

ys (lstatell As I A Aot 5ARA SIA $R2w Ul ASA.

C. Aol wRYell wcllsiRo{l AR:
HHF ALesal Alet UL 2sd o2l A AQ }clsR HRe] AMLlU/BABE SMS Hi

oRlleldg S5,

D. [l U ARAHL 3812 URA Alote] A0

Alel 5AlL "AgYR" Ul gldd A val ARAlell WofAR AW sl
LA

HHF GRS cllal Alot 5RARelL (A Ul ARAML 5 UL F51Re{l YUl U,
HHF A A Ul YRR 529 AU ¥ %l Sl call €A Ual £SlUS Yes, %Al S
gl dl, Aal Yes, Ydysagll Yes, vod @lo) glges adul 38R a2l WAt
detlQc A o AUU/RS B Ul Aot SARML L Aoiul Ao RA[AN AmLAal
scllHl Al B, %l Alol $ARML scllil ALAAL & ULL 3512 AESa afsUlel
sl 8, dl A 60 (Badell vieR wa AllRU AL (Aell Ao Alet uild ol 831

A% B Al S8 Ul AUARSA gYes waal el Ysel [Qoll dal secll b 8.
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o EIH U Wedl Ul el 5AR 3601 Ysall AUl stH(lElaA Aot wtual
udcl duRlell RsNRE» Anddlell HHFell Al Alet $2A WA Yol dlal
ASA.

o HHF A dxd oltsl Aulioll Ysarll UR HHFA ayectHl Ul din RsllRE»
A3 529, oA S ULl ELAVARZ] HIR ARSR Wyl YalflsRa autlst, @
GaRscll WA oltdl B. ol yal@siell wEAsRA UL sclloll £UURA S
ALA AUl HHF Aolld elclell Udiae Al Ysarll o ata @l Yol RsaREls

el Al HI2 §SER 8l dl HHF GURSdlA o3 Ul

Aot WLARAHL Esella 9es (DoR. MCS. A€61.28/01.01.001/2023-24 cll. 18/8/2023, 1/1/2024
UURSIRS):
o GuRsdl slRl Aot 5AR{l elllds 2ARAl Ul [AAMo] UEol o 5cl UEA, €S %
AyAUHl WA dl, Aol 'ESIMS YEs' ARl Qe LA Wl HHF 'ESLHS cALY"
23U YA o8l Ual doll €M1 GRRL 5 ot8l. (ARG UR caly ayeciHl wd B,
Wed ¥ £soll Y5 518 YSlsWL U o8l
o0 HHF cllell €M 518 cltllRAell U2soll 1l 5 ol8l wal HleQls1lle] UEat
YRR 529
Eslais Yesoll ML, 9l ayaatdl A dl, caxoll wal AssU AlsU/Geutest ARAML
818 Aeeilel Avll [Qetl Aot $AReL elllds Aall wal ARAle] UlEet of cllal Bef3U

89l
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o 'elsold BREURSA, A Rataell sl 12 ellgd Alotoll (Sruml Esoll Yes,
ol ayccidl WA 8, dl A ellds [l U ARclell UHlet (Clot-Wetet W2 (Glot-
(5oLt GRS ATl ALY USAL £Sell YEs Scll AR & o1&l

o %l dyAcUHl wlAd dl ESell Yeso] UHIRL Al $12QL, Glol SAWML AULESll FURUQ
ogQuelcltil A wal WY Hecaydl Fall wal ARAl UQL AcAUES2 UR el €
el Acll gYes 60 glcatui wadl.

o AR U Elotell Moyl Al Al 2ARclle] UlAol of sRcl HZell A5
HIsAHl BUA RUR HHF AL Usdl €Sell 9es, %l 2es Actil wd dl, GuRsdlula
YR 59

At WUR

AR 58 cAlsel Alet M2 oliAUI] UUaALR olotall HIA B, R deot/aARllal dett (A 2.l

gAML LA

o oAt AUAR A3l AollVAnllell scteelsl.

o HllAellell 251 /AR Wcltell %ol HHF A YlAolg 529

o Al AAN & Boll 60 HHF Aal/ARlA BuIR AotlRoell el el Ysetal HI2 olletal,

o Al agll cliaudl AUk dld Ysarll sraml [Avgn ta. dl HHF WA HHFAL
Aot/AR(letl Ao ollBlioll IS B.

o 9 diaudl AUUalr d¥ Aell/anlell cuotella AWssu wRHEL Yl Halldd
8 % ugl d wnAllRd 8.

o UMA A AFU 5 Bul ciatil uuatk dly Aoflagllell waucedlA wat

scllHl AU AHY HHF Aol Al QA g 529 A Jla.
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o %l diAU] AUeAR AQER/(ARRISAL gLl scllHl A Hidle] UlEet $Rcllell
Botsl2 53 8, sltSloll Ysagll sal U2 Yl sl lal Odi, wlal ciausl

UUollRal URL BRAEIYCSoll SYRER dIS Hletatl 2l

HHF Ael/ARlalarllel/arlla/anllal ciaedl uiuettz Guirsdlell «ruslal RA(AML

Aeugl wAsn g QA gt 529

A uetell el Ul

JYLes AR BUMIRL ALES ot sl AR ULl AN Wese(l idtd HEAla vitatofl ua

alluo{lat Mio(lg). wA el wod SUs{lall Aldc SlESURLA AUlesall dal waal UGl

82 5319 o8l Rt 3 »>AR:

o SLAEL GlRL AlaAS

o HIBAl &2 sclloll Aé olcll U 5%

o UUR (3 12 WBER gl M2 Yuoll Ao sUlRA UEA U B Ul W3l
vuclle(l ulagAsAL sla

o %l olles HHF ol M3l 282 sRcll MR 58 waal Assell urclsoll ua

o %l HHF ol o8l (AR Sl Aeel ual U2 53l A, Al dMal A AULUAL USEL
alles WAl yd Abld ureltetoll Aoacll us,

o AN Aotl [AA B ot WS AV[A GlA A WsAU sl U2 AUesa ewRclla
SlAEL d60ell AMell WS coER QA sl 5319,

o AN WHRoL gl MR olesell culseord Ul Gualol 53y o8l R ¥

Ales M A sall U2 ([AA A u@gd s2.
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@210 el Aol

1)

2)

sy wA [@2Ael deel Aol vitdlell [Qotdl 2y U A aussla d
Aolollell el 5219

AN ([Q21eL Aee] Ao AYLsSell UHIRA URell R QA 1B A 20l 2l
el o

a) Aes Ao{lagllell Yysagll wea usl o0 8

b) outsl ¥cll 81 [Qeaueui 12l

) ek oltsl Ysaglloll ] WUARS Hidlad YA eulxc 531 otell.

lall BruMl A Aesal AMAML el 5319, dyHi, 1A Aesla 352 g
Ao{|2e{l st vl AB B MRl Uelat 52 B Aoll 382 Anaasll Aesell
el UR Bl AAR U B A Uy

%l Aled Aell/anllell ucltetol 2l Sl Al UA (AR Aeel AWR{AA ALeSell
vllcdl QA 1Bl 2udly.

%l Ales gl HIARA saltHl A Al AUA 332 20U Ao{l2AA vUUAHL

el Aol A y wsly.

Auliell aydld

1)

s Alol WUCUHL AA B, R AN dld UAHL YsaRllell 8M, Yed Aol
AR GeAwr 53 Alesa Ysarllell uBar umescly. Au odi, %l Aes
Yol:ysalQlloll AMAUASe] UWEst ol 52, dl olfloll cyelld W2 Ealell SLAEL

UUR AUiRd Ulsaual AajucuMl . wt UsuHl aussa ARy Wsclla
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AUl 3013 YAlsld s3la Ul % 88 sl A yreu wesl WAl Actell
AHLAL UL B.

2) AU Aote olllUulsa Ao, o2l cuaslk wal AuAce UR WU &3l
UN LSSl [Qad ual dioll dunell Aot i Ui dis{lA ¢l
UHERL 2L UUl il ARlioll ayetdHl wHE yldRBe sreu W2 u[gd
S8 UQl sl wdcrra R%lRE Yot ulad Weltell 300wt 53 3lal AUIRL
g2l A3 $AAC UlAgccdl U 2% 5 U, [Aolcdl uR, susll sl wacl dsll
&6 A3 5AAA doj A 51§ % 5. SUoll HHF Alssla clisl sH idell
Al WAl Y2l wis uat oltsl 8Ue{l Yot:ysarll 12 Yl Yusil auuclsll
Yol 59,

HHF 3l YEEd 5 ¥ Yol Ul xRl sl ua Adeatdllcddl, dusll
gl ELRIA, Aesoll HEAloll sNUs{laAcl adR WA Fosct scl M2 0L A
dte{la duual wd 8.

3) WLGoll clHIH UeAL AUl AAS /AUl YRl Yot: soLsHl AR UlAR R«
sal W2 AUl 58 Ul cald oA gaidat Holelsie] wetst s

a) ollesell Aus AL A dell uAe(lotl WA U Aol (Al et UR 5
A2 elotoll NewIAHL U % Aol [AclURAU UR Bfucou 82, dl
cl /LAl RUA AUE scUMl A,

b) $Uelle] QAR sal HRe{l WM ol @SR oesa YaAH AMA ¥

oRULeLellHL ALl

) Aesell NuUe{laucll AULER sellMl wLa.
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d) Ales WA Bauldsau uea Al adl LA,

e) UHRL YWAREA Yedldl easll ayetd w2 AcRetl 8.00 Ul Uiysil 7.00
cllell a2 oeslell Aus 53, Rlcltal ¥ Aesoll cAcdAA Al HHl-
AoURell (AR ARINHL oAUl %33 Sl

f) AN AlssU UHA AUcl AssA AUA sl atacll M2 dssell @Qoldlal tautetui
Aclloll Yt 5319 ual st Sl Al Yl wicll (Aol dl2lle] UcHlot scUML AL

g) UHA Aol Sleto(l Auall Al alcdlfldell AR YAl 252 AtnclaltHl 1Ladl.

h) WRuR cllsta] ual AR A Al deld @Qael AU HAREA G3cial
HIZ clHIM S UMl wa,

i) Auliell ayald MR ssell &Nl Yesid e 2let, QRIAR ol e
ot ostoell AveHl wal.

k) AR YAON BH ¥ URcllRHL 20U A Ll Aol AURs YN AR

dyeal M2 Sl sl / YAlsld Adlle] 2Loeltii wLadl.

sRAEL U d52AA Y&
o A Aol M wuRdl U slAlAAML sRAEL A dAsA/A Y& Uit
scl, el scl U [sta sclell yauell yustly.
o N AUHIF sl UR, AR Aol AR olltlcllHl vl R sRaLElal Al
A ua »suell sla Yral M2 AeguclMl wlddl uEal QA assa el
5319.
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ot UR sRAle HA B, Al AN esaA sRale Aeal dlotr AUy A Aa
Yool ot s319.

o Ul alotctoll dw sal ugdl, U Aesal vildn uldue AWsclly wadl da sl
Ao clly 3 o HIZ AHA wellol AUl M2 dY AHA( %32 B Aa sRAlEal
9 UscllBalell viER WH scllall YA 531,

o sRae [Qarel yBar UHERl dduse UR Usl@d saHl 1A B, 2AR A

(2 A3 ML A B,

HFC 81RL clyEcllMi Al AlA culee] Ramet
Aot VLMl URUA €soll Yes A YURL DoR MCS REC 28/01.01.001/2023-24 clilul

18/8/2023, 1 €2 o{l[AHi 1/1/2024 Ul WURSIRS B.

UM
o ol uUN %33 He(lA Al N Ul 8 MR [Yscl A gl AUlesall Asil
80ULs oAUl cAdAIAAl URellHL UR AUS 3l Aol wURPHL GeAM
(QatAlell ustuell 5219
o URERIAA aa vtual 12, HHF [QAY Yyl Wil BU ¥ Acll Yes, Ul
€2, £S5 (% 818 8l Al), g2 scll Actixdl, Gewtestoll W, QY cauastA

HZell AHAAL REN % 818 dla Al Aol sRale [aryl ugld adR Bl

HRA welld s2a.
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o %l sUollal AULESell WLl URell caaslRAoll dwd scle(l %32 &, dl Aes
Wellaaod duwd Ao{lallal Uest wuclell Aol ol sUsladl dAxa WA
scllofl %32 8l dl Aullal UssR vUcllo(l &l AUl A 8.

o %l Aes DAL 52 B, Al A dAMIM ofsUlol HIZ FCUGLER ]} Ual %] AULES
aesol sty clu Qe 51 53 B e dotiell ofsulet Al 8, Al /agll dsit
HIR2 S UGLER @A

o N YA WURL Geuleoll Aol Actl (@A e A BiJpui WGl
YElel 5319, % 3, %1 Ales sl [QAolcl sraul 2, Al el WA (3£l
AUl Ao SEURL AR AUERS AUMHL YELeL SRelML L.

o N UHRL A A (AdL, (A wal ol AUR Aeelcl sl 53N, ayni,
HHF GeulEell, A, A Al adRell [ArcRQML [AsEidtdlotl R g8t
Al ARRS A @QsAidl U ER WA Aceilcl 52 o8l %l ¥, L AUURLA
Aot QY aoll 2 AR AletAML ol Acell waal AL el
Acuell Asd otell.

o UN GuRsdl uUdl ds/eirusla Wwal WAL Aot vid aleds sl Hizell
@Qolclal e A ulsau s3lg.

o 5lsal &R scll M2, UN 531Y :

o cdHlel Ual alcll Jsslal slsell I wdly
o 5lGe2R UR AUl AR S1Y[A32et MU ASA slRL [Qeidl sl

UR AUl 8ls Guatoed sACy;

o UL SS €38 AHL AA AHe(l Quuse UR GUueot s Aol
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o YRR 5 ¥ gl AR QA Aol WA Uelet 5cll A
Slsal cucglRMl Ysall HI2 YRUElA sReunl wical 8.

HHF oll Qs s aua-aMa uR cioll YU Slsoll Udst o
AdwNoeell QAU A U2 sRae Acral A3EABHA sl uxllan
sA Al wlallel Aslgd wdald QAaMd qfdpAA olda uule
gRAUHL AL,
HHF GRS lAlal 2002 HituHl GlRL YA ololldld, UAs BHIUell vid As
Reloe ¥ oYoidi, Yad Aol uly YUl dyd sAAA ey, EMI 85U, 6lLSl
EMIe{l vl wal s cauer e/alls 2statil €6l aRLddl $29. Aletoll

UM AHAANLAL HI2 (APR).
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Griewwwret pevL_(pevm alFupennsar updw G\ TeTenss

oDlapsis

Hinduja Housing Finance Limited (@mGs "HHF' oeevg "prmiser" ereim
GO LILI@LD) GTeILILIBILD GTBISGT )] QUGHTLD, GUITLY &SI TATIH N 6MS GO W TATCUSD ST,
Griewwwnes auewlls BeOL (DD SIBOWVEE@FSEHTHT NFEH@®T 2 (FauTss 2 eUDenD
etupp) aumEng. QBHw fNFjel eumiGuilest Gpiewwret penl_(Lpewm @IS LpeODSHET

a1 HFeosafaruy @Bs S Lpenm o HauTssLILL (HaTaTS .

o 'eum sywns BS Blnieueid Lpseieos ST - af () s BB BlnieuerLd
(Radan aIEIS) uLflsmig, 2021 @DILiLy DOR.
FIN.HFC.CC.N0.120/03.10.136/2020-21 Gs8. 17/2/2021 wpmiid

O BWMUOAET SHL T QIPEISED BOL (LPOD — LT HISGHHaND YLITTHD
s L ewmigar @mlLiL) DoR. MCS. REC.28/01.01.001/2023-24 Gs%. 18/8/2023,
1/1/2024 wpsa pevL_(peopuled 2 aireng.

Crrasmisar

O UMY S®SWINIF®aTS e wWTaTalg Fm_guns Gpieowownet wpmid FDEHs
BEOL_(LPGODEHGHET 2615 a5 5 60.

o HHF  wpmisd eurgseswreiszersd Qe Cuwres  Ufeuissenersaefer
QevaflliLewL_gsaiemwenw  YPsALILSET  apewd  eumgsemswmarg  HHF
Cgenausafad(hBgl 6TouDeD 1B TLITIESILD eTaTLmSLI Lfbg 0% T6Tse.

o Gum'ygsatenwuller epevld Fhens FOHbS UDOOF®ET 2015GHalGH60, 2 Wi
QerwedLITL (B $I56S 9eL_G6V.
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Grrewwwrest wPmid GleualLiLiey L wires Lifleuissenesdsar
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